Professional Healthcare

RESOURCES
Home Health & Hospice You Can Count On

FOR IMMEDIATE RELEASE

Contact: Garth Granrud
Phone: 703-752-8709
Email: ggranrud@phri.com

PROFESSIONAL HEALTHCARE RESOURCES, INC GOES AUTOMATED WITH NEW POINT OF CARE
INFORMATION SYSTEM

Annandale, VA April 23, 2010 Professional Healthcare Resources one of the largest home care
and hospice agencies serving Maryland, Virginia and Washington DC, is pleased to announce
the implementation of its new point-of-care clinical system, Cerner BeyondNow.

The information system has been implemented all eight branches and will enable the company
to manage patient records in a more secure, efficient and coherent manner. Each treating
clinician will be able to log-in and gain immediate access to the patient’s record, rather than
comparing patient notes as before. For example the visiting nurse will be able to securely
communicate any changes in a patient’s health status to others clinicians on the care team so
that they can respond accordingly.

Cerner is a leader in clinical information systems in the healthcare industry and the BeyondNow
platform is the largest and most functional point-of-care system available to the health care
industry today. The system handles billing, scheduling, patient information, physician’s orders
and secure communications.

Ron DeCesare, CEO of Professional Healthcare said “The Cerner system will allow us to share
information across the healthcare spectrum so that physicians, hospital and clinicians can
coordinate care to make better clinical decisions, improve patient outcomes and reduce costs.
Eventually all healthcare providers will need to connect and share medical records to effectively
manage all the clinical information generated by the fragmented healthcare system.”

Clinicians are equipped with wireless devices so that patient progress can now be recorded in
the patient’s home, rather than back at the office where details may be forgotten.

There is now no room for patient records getting lost or into the wrong hands. Every record is
held on the company’s secure HIPAA compliant server and is only accessible by authorized



personnel. Eventually treating physicians will be able to log-in to their patients’ records to
access medical information and monitor progress.

Wanda Strickland, Professional Healthcare’s VP of Clinical Program Development and Project
Manager for Cerner implementation remarked “lI am very excited that these months of hard
work have finally paid off. Cerner is now fully functional across the agency and is reducing
paperwork and improving operational efficiencies. All our nurses, therapists and team members
manage their visits, schedule appointments and access patient information, as needed, while in
the patient’s home. It has transformed how we provide care and improved the flow of
communications. ”

About Professional Healthcare resources, Inc

Professional Healthcare is the largest independent home care firm in the Washington, DC
metropolitan area. Founded in 1994, we provide home health care, hospice, and private duty
personal care services to over 1,500 patients each day. The company is headquartered in
Annandale, Virginia, and operates eight branches throughout the tri-state area: four in Virginia
(Annandale, Norfolk, Richmond, and Roanoke), three in Maryland (Baltimore, Bethesda, and
Lanham) and one in Washington, DC. Our mission is “To provide high quality home healthcare
and hospice services to more people.” For more information, visit our website at www.phri.com.
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